
 

MICROSOFT E-MAIL 

SYSTEM OUTAGE 
Date: 13/11/2026 

The incident has been traced to a global outage.   

Microsoft are now in the process of resolving this issue.  

The AAT R&D Office Remains OPEN. Our TOS is fully functional 

and paper Delivery Orders and ERAs can still be processed.  

If you need to contact us, please use the following phone 

numbers: 

R&D Office: 3909 3013 

Lisa Crofts (Facility Coordinator): 3909 3026 

Kylie Kinman (R&D Manager): 3909 3028 

 

Kind Regards,  

AAT 

Outage Alert 


