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Mobile Phone Safety Policy 

 
This policy has been prepared in recognition of the need to control the use of mobile phones and 
portable electronic devices in operational areas due to the potentially high risk they pose by a reduction 
in the user’s awareness of other activities in the working environment. 
 
This policy complies with State WH&S Acts, associated Regulations, Codes of Practice and Dangerous 
Goods Regulations. 
 
As part of AAT’s continuing effort to ensure safety in the workplace, we recognise that controls need to 
be monitored with respect to the use of mobile phones and portable electronic devices, such as a 
smartphone or media device. 
 
Mobile Phone Use  
The use of mobile phones and portable electronic devices in operational areas has been identified as a 
potential high risk to safety. 
 
As a result, ALL personnel shall adhere to the following rules at all times: 
 

 Mobile phones and portable electronic devices for personal use are banned in all operational 
areas. 

 Mobile phones and portable electronic devices are prohibited from being used when operating 
machinery or driving vehicles.   

 In all operational areas, site users are not permitted to use any other functionality provided by 
their device including, but not limited to, use of headphones or earphones, personal messaging 
(whether by text or voice), surfing the internet, sending personal emails, playing music, 
downloading material or taking photographs or video recording.  

 Mobile Phones issued to approved personnel may only be used in connection with operations 
and for emergency use.  The user must adhere to the following guidelines when using a mobile 
phone under these circumstances: 

o If driving a vehicle, pull over into a safe area and stop before making or receiving a 
call. 

o If on foot, always remain vigilant and only make or receive calls in a safe area away 
from terminal operations. 

o Remain stationary whilst using your device. 
o Do not take a call in any circumstances other than when it is perceived safe to do so. 

 
Site users who fail to comply with the above may be issued infringement notices and be refused future 
entry to the site. Employee failure to comply with the above will result in counselling, with repeated 
offences incurring disciplinary action that may lead to termination. 
 
Responsibility 
The Terminal Manager is responsible for ensuring the implementation of this procedure at their site. 
 
 
 
 
 
…………………………………………………………………………. 
Patrick Smith 
Managing Director 
 


